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Abstract

ThispaperdiscussesthepotentialofusingtheWorldWideWeb(WWW)

associatedonlinetoolsforfacilitatingAPECbusinesseducation.Asummary

ofevaluationofonlinetrainingisgiven,Withsomecasestudiesreferredto,and

associatedadvantagesan.ddisadvantagesarediscusse(iしThispaperconcludes

thatthedistanceeducationprogramusingtheWWWisnotasubstitutebut

ausefUIcomplementtothetraditionalinternationalexchangeprogramsuch

asthejunioryearstudyabroad.Apossibleimplementationstrategyfora

pilotstudyisalsoproposed.
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1.lntroduction

ThevarynatureofAsiaPac田cEconomicCooperation(APEC)requires

awaytoovercomethedistanceandtoenhancethemutualullderstandingin

theculturallydiversifiedregion.InAPECLeader'sDeclaration-Subic,

November1996saysinASharedVisionasfollows:"Wealsoplacegreat

valueonpromotingmorepeople-to-peoplelinkages,particularlyineducation

andbusiness".WhiletheAPECEducationalNetwork(Edunet)wasalready

createdbyjointactivitiesinAPECandservedf6rinfbrmationsharinginthe

region,thereisstillaneedfbrprovidingmoreinnovativewaytousetheInter-

netandassociatedtoolsinAPECbusinesseducation.

TheWorldWideWeb(WWW)hasgrownrapidlyoverthelastfew

yearsinthetoolsthatareassociatedwithitandtheopportunitiesthatitcan

provide.Awealthofinfbrmationcoveringvirtuallyeverysubjectisavailable

fbrindividualstoaccessandcontributeto.Companiesandorganizations

aremakinguseoftheWebglobalinfluencetobuy-andsellproductsand

prQvideinformationinawayneverbefbre'possible.WiththeaidofE-

commerce,IntranetsandOnlinetrainingcourSesgeographicalandculturql

barriersaredissolving.

ThepurposeofthispaperistodiscussabetterwaytousetheInternet

asamediumf6rfacilitatingAPECbusinesseducation.Oneofthemost

directwaystoimprovethequalityofinternationaleducationistofacilitating

thestudentandfacultymobilityintheuniversitylevel.Nowmoreuniversities

inAsia-Pacificstartengagingintothevariousfbrmsoftheexchangeprograms.

Oneofthetraditionalapproa¢hesisthejunioryearstudyabroadprogram.

Manyuniversitiesencouragetheirstudentstogoabroadforoneortwo

semestersandrecognizethecreditstakeninafbreignuniversitytoward

graduation.
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TheJapaneseMinistryofEducationjustannouncedthataJapanese

universitycouldrecognizeupto60creditsfromfbreignuniversitiesincluding

thoseearnedthroughtheDistanceEducation.Previouslythemaximum

creditstransferablefromfbreignuniversitieswere30.Thisisasignificant

deregulationaimingatfacilitatinginternationalstudentmobility.Since

JapanishostingtheInternationalSecretariatforUniversityMobilityinAsia

andthePacific(UMAP),itisherresponsibilitytotakeaninitiative.This

paperproposesapossiblepilotprojectforAPECbusingsseducationthat

usestheInternetasaMedium.

2.DoestheVirtualUniversityReplacetheRea屋University?

Recently,theWWWandtheInternethavebecomeimportanttoolsin

distanceteachingandcommunication.TheWWWenablestimelydistribution

ofdocuments,oftenreferredtoaselectronictextbooks,inwhichcontentis

presentedusingawidevarietyofmedia(hypertext,graphics,animations,audio,

video,andsoon).TheInternet,ontheotherhahd,hasincreasedtherange

offacilities(electronicmail,newsgroups,videoconferences,andsoon)with

whichorganizationscancommunicate,bothsynchronouslyandasynchronously.

Together,theWWWandtheInternethaveenrichedboththeclassroomand

distanceteachingenvironments.

E-mailisnowacommonformofcommunicationandhastheadvantages

ofbeingfasterthansurfacemailandmoreprivatethanfaxes.Another

advantageofe-mailisthatfiles,suchastext,audio,picturesorevenvideo

canbe`attached'toe-mails.

Foronlinemeetingssomecollaborationsoftwareisfreeandallows

meetingsofseveralindividualsthatcandiscussthroughspeakersanda

microphonewhile,atthesametime,allaccessingthesamedocumentand
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editingitasnecessary.Onecanalso`chat'viatypingwitheitherthewhole

grouporanindividual.

Therearenowanumberofconferencesthatareheldonline.This

allowspaperstobepublishedonlineandusingdiscussiongroupattendees

canaskquestionsoftheauthorormakemorebroadcommentstoother

attendees.

Discussiongroupsallowpeopletopostmessagestoaserverthatdisplays

themessageforanyoneinterestedinreadingit.Using`threads'oftopical

issues,participantscanaskquestionsofothersaswellaspostanswersto

qUeSt10nStOar1Se.

Theonlinetrainingmarketisrapidlygrowing.Whatisdrivingthe

marketnowisthestrongneedfortrainingmediumsthatcanbequickly

adaptedtomeetcompanies'rapidlychangingrequirements.TheWWWis

provingtobeasuitableenvironmentforsuchapplicationsandcompanies

anduniversitiesalikearedevelopingonlinetrainingcoursesandcollaborative

onlineUniversities.Atypicalprojectsuchas℃yberspaceUniversity'can .

befbundinanywhereintheworldthatisacollaborativeeffbrtsbyseveral

universitiescontributingeducationalcontents.Thismeansthatabroader

numberofcoursesareofferedandthatthesecoursescanbeaccessibleto

morepeople.

Onecaneasilyfindacorporateexampleoftheonlinetrainingcourses.

IthasbeenoftenreportedbyabusinessmagazinethatU.S.companieshave

beenimplementingtheirintranet-basedtrainingapplicationstomakesales

trainingeasier,fasterandmoreinteractive.Oneofthebasicfeatures

appreciatedbyaDirectorofTrainingistheinteractivenatureoftheonline

training.Itisoftensaidthatacorporateintranetwillhelpacompanyto

reduceitsexpenseswhiledeliveringimprovedtrainingprograms.Inaddition,

thecompanywillspendlessondevelopingthemodules,whicharewritten



TheInternetasaMediumforFacilitatingAPECBusinessEducation 95

instandardHTML.

Onecanfindtheapplicationofthetrainingmoduleonvariouscompany

policiessuchascorporatedrugandalcohorpoliciesalreadyadopted.

Employeeswillquestionstotesttheircomprehensionofthepolicy,bythe

endofthemonth.Traineeswillsubmitanswerstoeachquestionsimplyby

clickingonanHTMLlink.Theirresponsesarethensubmittedtothedata-

base,theyarescoredascorrectorincorrect,andtheresultsaremade

accessibletocourseadministrators.

TheadvantagesofdeliveringdistancelearningontheInternetinclude

thefollowing(Bates1995;Eastmond1995;Wulf1996).Namely,theyare(1)

timeandplaceflexibility;(2)potentialtoreachaglobalaudience;(3)no

concernaboutcompatibilityofcomputerequipmenttovideosandCD-ROMs;

(5)easyupdatingofcontent,aswellasarchivalcapabilities;and(6)usually

lowerdevelopmentandoperatingcosts,comparedtosatellitebroadcasting,

fbrexample.CarefullydesignedInternetcoursescanenhanceinteractivity

betweeninstructorsandIearnersandamonglearners,whichisaserious

limitationofsomeDirectLearningfbrmats.Equityisoftenmentionedasa

benefitofonlinelearning;therelativeanonymityofcomputercommunication

hasthepotentialtogivevoicetothosereluctanttospeakinface-toface

situationsandtoallowIearnercontributionstobejudgedontheirmerit,

unaffectedby"anyobviousvisualculturalmarkers"(Bates1995,p209).The

mediumalsosupportsself-directedlearning-computerconferencingrequires

learnermotivation,self・discipline,andresponsibility.

Aswithanymedium,therearedisadvantages.Atpresent,limited

bahdwidth(thecapacityofthecommunicationslinks)andslowmodems

hamperthedeliveryofsound,video,andgraphics,althoughthetechnology

isimprovingallthetime.Relianceonlearnerinitiativecanbeadrawback

forthosewhoprefermorestructure.Learnersuccessalsodepelldson
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technicalskillsincomputetoperationandInternetnavigation,aswellasthe

abilitytocopewithtechnicaldif丘culties.Informationoverloadedisalsoan

issue;thevolumeofe-mailmessagestoread,re且ecton,andrespondtocan

beoverwhelming,andtheproliferationofdatabasesandwebsitesdemands

informationmanagementskills.AccesstotheInternetisstillaproblemf()r

someruralareasandpeoplewithdisabilities.Socialisolationcanbea

drawback,andtheIackofnonverbalcuescanhindercommunication.

AlthoughtheInternetcanpromoteactivelearning,somecontendsthat,like

television,itcanbreedpassivity(Filipczak1995).

Thereisanargumentthatcomputerlearningenvironmentscannot

duplicatethecommunityoftheclassroom,Cook(1995),however,arguesthat

theassumptionofasenseofcommunityintraditionalclassroomsmaybe

false.IfcommunityisdefinedassharedintereSts,notgeographicspace,

electroniccommunitiesarepossible.WiesenburgandHutton(1995)concludes

thatbuildingalearningcommunityisofcriticalimportancetothecreationofa

successfulvirtualclassroom.Dede(1996)agreesthat"tosucceed,distributed .

learningmustbalancevirtualanddirectinteractioninsustainingcommunion

amongPeople"(P.199).

AstheuseoftheInternetbecomescommonintheuniversityeducation,

advantagesanddisadvantagesofonhneeducationareclearer.Itisimportant

toconstructabetterprogramtoimplementanonlineeducationintothe

internationalprogram.Thevirtualuniversitywillnotreplacethetraditional

wayofteachingatauniversity.However,universitymustintroducethe

waytoenhancetheeffectivenessoftheexistingprogram.Thisrequiresa

strategicthinkinginconstructingthenetworkofuniversitiesthatusethe

Internetasamediumforfacilitation.
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3.On畢ineEducationasaComplementtoStudyAbroad

Onewaytoimplementthedistanceeducationintothetraditionalform

ofinternationaleducationistocombinewiththestudyabroadprogram.

Moreuniversitiesintheworldencouragestudentstostudyabroadandto

acquirerealexperiences.Asinternationaltravelbecomescheaperand

easier,morestudentschoosetogoahead.Someoftheuniversitiesdidnot

approvethecredittransfersfromafbreignuniversityinthepast.Therefbre

studentshadtotakeaIeaveofabsenceandspendanextrayearorsoafter

theycamebackfromabroad.Nowmoreuniversitiesaremakingbilateral

agreementswithfbreignuniversitiesandallowingthecredittransfers.

TheJapaneseMinisterofEducationjustannouncedthederegulationof

thelimittothetransferablecreditsforundergraduatestudentsfrom30to

60foraJapaneseuniversity.Thisderegulationwillmakeiteasierfora

Japaneseuniversitytomakethenewexchangeprogramortwining

arrangementwithaforeignuniversity.

Nowthestudyabroadcoordinatormustthinkcarefullyhowtoimplement

theonlineeducationtothetraditionalstudyabroadprogram.Students

mustusuallyspendtwoyearsbefbregoingabroad.Duringthesetwo

years,studentscanlearnthelanguage,culture,andhistoryofthecountry

wheretheywanttostudyinthethirdyear.Onlinebusinesseducationcan

beveryeffectivetoolsf6rthesestudents.Theyobtainvariousinformation

onthecountrywheretheywanttostudy.Oncetheydecidetogotoa

particularuniversityabroad,theadvantagesoftheInternetaregreat.

Studentscangatherinfbrmationonvariousuniversitiesandprofessorsin

thehostcountry.

Studyabro3dperiodcannullifysomeofthedisadvantagesonHneeducatio耳

has.Studentshaverealexperiencesinthestudyabroadperiodandlearn
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moredeeplyvariousaspectsandproblemsofotherAPECcountries.Ifthe

studyabroadprogramincludestheinternshipopportunitiesinthecompanies,

theattractivenessoftheprogramwillbegreatlyenhanced.Thekeytoa

successfUIinternshipprogramisthegoodrelationbetweenuniversityand

businesscommunity.Iftheuniversityinthehostcountryhasagoodrelation

withtheregionalChamberofCommerce,theprobabilityofasuccessfUl

programwillbegreater.

Afterstudyabroadperiod,studentsmustreturntothehomeuniversity

to丘nishtheirdegrees.Iftheuniversityrequiresagraduationthesisora

researchpaperonthetopicsrelatedtothestudyabroadexperience,the

Internetprovidesaveryusefuldevicefbrsupervisionbyaprofessorinthe

fbreigncountry.Inthefinalyearofthestudy,studentshaverealexperience

andmorefamiliaritywiththeinf6rmationtechnologyinanaturalmanner.

ThistypeoftheprogramisessentialforbusinessstudentsinAsiaandthe

Pacific.MorejobopportunitiesarecreatedinthearearelatedtotheInternet.

E-commercewillexpandfurtherinthenextdecade. .UniversitiesinAsia

andthePacificmustcooperateeachothertoimplementthe .effective

businesseducationwiththeInternet.

4.NetworkofAPECBusinessEducation

TheconstructionofthevariousnetworksamonguniversitiesinAsia-

Pacificisunderway.Thenumberofthebilateralexchangeagreementhas

significantlyincreased.InarecentASCconferenceonPromotingNew

ExchangeinHigherEducationforthe21stCentury,ProfessorNinomiyaof

HiroshimaUniversityemphasizedtheneedsf6rmoreeffectiveshort-term

studyabroadprogram.JapancurrentlyservesasInternationalSecretariat

forUniversityMobilityinAsiaandthePacific(UMAP).Wearedeveloping
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atrialcredittransferschemeforUMAP.TheUMAPCreditTransfer

Scheme(UCTS)wnlplayamajorroleinreducingbarrierstostudentmobility

andWillultimatelyassistinworkingtowardsmutualrecognitionofqualhications

throughouttheAsia-Pacificregion.TheuseoftheInternetisessentialin

thisprocess.

InthecontextofAPEC,weshouldcomeupwithap丑otbusinesseducation

projectintheschemeofUMAP.Generallyspeaking,theBusinessSchools

inuniversitieshaveabetterrelationwithindustryandbusinesscommunity.

WhenwecancreatethenetworkofthebusinessschoolsinAsia-Paci且c,the

developmentoftheonlineeducationtoolsisimportantintheaccumulationof

humancapitalsintheregio耳.

5.OnlineAPECBusinessEducationasaModelforUMAP

OnlineAPECBusinessEducationProgramcombinedwiththejunior

yearstudyabroadprogramcansetamodelforUMAP.Theexistingnet-

workoftheAPECStudyCentercanbeaconvenientvehicleforconstruct-

ingawidercooperationamonguniversitiesinAsiaandthePacific.
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AModelforAPECBusinessEducatbn

Undergraduate

1styearatahome IntroductiontoEconomics,Marketing,Management,
,・

unlverslty Accounting,BusinessLaw,InfbrmationScience,Language

Studies

2ndyearatahome IntroductiontoAPEC,OnlineEducationonInternational
oo

unlverSlty BusinessandEconomics,LearnhowtoUsetheInternet

Effectively,LanguageStudies

3「dyear,Studyabroad Seminarinasmallclass,Languageofthehostcoun廿y,

atahostuniYersity LecturesonBusinessCoursesinEnglish,Internshipin

10calcompanies

4thyearatahome Onlinesupervisiononthegraduationthesisorbusiness
・.

unlverSlty report,Additionalsubjectsbasedonthechoiceofthe

students

MasterofBusinessAdministration(Graduate)

1stsemesteratahome IntroductiontoEconomics,Marketing,Management,

schoo1 Accounting,BusinessLaw,・InformationScience,

, LanguageStudies.

2ndsemesteratahome IntroductiontoAsiaPacificRegionalEconomyl

school OnlineEducationon、InternationalBusinessand

Economics,LearnhowtousetheInternetEf£ectively,

LanguageStudies.

3「d、semester,studyabroad SeminarinaSmallClass,Languageofthehost

atahostschool country,LecturesonBusinessCoursesinEnglish,

InternshipinLocalCompanies.

4thsemesteratahome OnlineSupervisiononthegraduationthesisor

school businessrep6rt,AdditionalSubjectsbasedonthe

choiceofthestudents.
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6.APossiblelmplementationStrategyforaPilotStudy

Itisimportanttostartapilotprojectandevaluatetheeffectsofthe

programandthecostsassociatedwith.Werecommendtheestablishment

ofapilotstudyprojectontheonlineAPECEducationwiththejunioryear

abroadprograminthecontextofUMAP.

TheinvolvementoftheuniversitieswhereAPECstudycentershave

alreadyestablishedisessentia1.

1.Itwillbeagoodideatostartwithapairofabusinessschoolin

NewZealandandaUniversityofCommerceinJapan.

2.WecanstartfromimplementinganonlinecourseonInternational

BusinessandEconomics.

3.Twouniversitiessignthestudentexchangeagreementwithan

onlinebusinesseducation.

4.EachuniversityassignstheprofessorinchargeofonlineAPEC

businessprogram.

5.Eachuniversitysetsupasmallseminarclasswith100rl5

students.

6.MakingapairofNewZealandstudentandJapanesestudentto

studyasharedresearchthemesuchashowtomarkettheN.Z.prod-

uctseffectivelyintheJapanesemarket.

7.BothN.Z.studentsandJapanesestudentswriteajointgraduation

thesisbothinEnglishandinJapanese.Universitiesrecognizethe

thesisascreditstowardgraduation.

Weshouldstartthistypeofprogramfromtheautumnsemesterof1999and

continueforatleast5years.Afterreviewingtheexperiencesoffiveyears,
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weshoulddecidetomoveonthewidercooperationtowardalltheuniversities

intheAsia-Pacificregion.

7.Concluslon

TheeducationaltoolsdevelopedthroughtheInternetcanbeincorporated

i阜tothetraditionaltypeofinternationaleducationprograms.Online

businesseducationcanbeaveryeffectivemediumforfacilitatingthe

studentmobilityinAsiaandthePacific.Contrarytothecommonassertion

onthevirtualuniversity,onlineeducationneverreplacestherealexperience

andcanbeusedasusefUItoolstoimprovethequalityoftheinternational

education.

Apossiblestrategyfbrintroducingapilo㌻APECbusinessprogramhas

beensuggested.TheexistingnetworkofASCcouldbeausefulvehiclefbr

startinganewprogram.ResearchersatAPECstudycenterneedtowork

closelywiththestudyabroadcoordinatoratauniversity.
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