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A study on the determinants of organizational climate.

Makoto MATSUO (QOkayama Shoka University)

The purpose of this study was to investigate the determinants of organizational climate, which was
defined as shared behavior patterns. A total of 153 managers responded to the mailed questionnaire
designed to evaluate the actual state of each company. The results indicate that organizational climate
was influenced by planned organizational reform, external environment, overall organizational perfor-
mance, and success of a particular department or product. Interestingly, change in management, recruit-
ment of new members and planned change with downsizing had no effect on organizational climate. Im-
plications for future research were discussed concerning the causal relationship between organizational

performance and organizational climate.
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