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- Snow and local delicious (food).

- Beautiful landscapes.

+ Many foreigners around the Niseko area.

- Friendly people; Great snow; Lovely food; Beautiful.
- Nice people; great snow; great service.

- Fantastic place but too crowded, too many Aussies!!
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+ Don't know what to do in summer.
- Bike riding.

- Sight-seeing.

+ Hot springs.

* Golf.

- Mountain bike.

- Rafting.
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- Language barrier - expected.
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+ Frequency of busses between resorts/villages.

- Better Taxi service.

- Poor public (bus) transport.

- United shuttle for Kutchan was very late as for the timetable.

(Bie1E]

A VE =4y FORERPL T ETEEICE TR VDR, DLk,
CHEOWHH (obeAED) HbobMLiror

(FE5%

+ The only thing that I don't like about Niseko is the poor connection between
different chair lifts on the ski hills. I don't like racing to ski uphill to get the
next chair lift!

- Less crowd on lift; Better after-ski entertainment.

- Ski safety is bad and lift lines should be more organised and controlled.
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- Shopping - Japanese fashion boutiques.
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- It’s good that the staff around here can speak fluent English and can
communicate well with us.

- Language is fine most people in Niseko can speak English, if not, they still
are friendly and helpful.
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CBHT DD ETAT o ThHi.
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a~,

-1 am vegetarian and cannot find many good vegetarian options here (or
throughout Japan generally).

(RRIE]

- FRAD)E DMK AR Vo

MDA F LD D, KERDE
- All restaurants are very busy.

- Less local/authentic restaurants.

(1>5—%v ]

+ More free Hotspots around.

- Better mobile phone reception.

- Internet access; I wish I could use my own phone with Wi-Fi everywhere;
Wi-Fi is getting better but one resort-wide Wi-Fi would be greatll
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* More local culture.

- We need a pharmacy (chemist) to obtain medicine.

+ Medical supplies.

- Medical institutions: the closest pharmacy is in Kutchan ; +also doctor.
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‘ File Number

Niseko Region Tourism Study Survey (Winter)

This survey 1s being conducted to study the current tourism situation in the Niseko region. Your cooperation is requested and
appreciated. Niseko Town, Kuchan Town, The Otaru University of Commerce

1. What is the purpose of your visit to the Niseko region? (Fill out yp to thyee in order of priority in the box below)
1. Skiing/Snowboarding 2. Hot springs/Relaxation 3. Shopping 4. Eating local foods 5. Art appreciation
6. Attending* watching exhibition/festival 7. Other, please specify ( )

‘ (First) ‘ (Second) ‘ (Third) ‘

2. How many times (including this time) have you visited the Niseko region for tourism?

i time's

3. Who are you travelling with on this visit? (Choose as many as applicable)

1. Alone 2. Spouse 3. Spouse and children 4. Parent, Brother. Sister 5. Uncle. Auat. Cousin, Nephew, Niece
6. Friend/acquaintance (including couples) 7. Club/Group 8. Colleagues 9. Other, please specify ( )

4. How many people are you travelling with (jucluding vowrseln? — people

5. What kind of transportation did you use to get to the Niseko region? (Choose yp fo three please)
1. Auplane 2. Rail 3. Ship 4. Bus 5. RentalCar 6. Taxi 7. OwnCar 8. Other please specify ( )

6, What kind of transportation did you use in the Niseko region? (Choose gpe oply please)
1. Rail 2. Bus 3. RentalCar 4. Taxi 5. OwnCar 6. Other. please specify ( )

7. How did you gather information about the Niseko region? (Choose gll applicable apswers)
1. Map or brochure from train station/town/tourist association 2. Lonely Planet 3. Other travel guide or magazine
4. Internet 5. Friends/acquaintances 6. Social Network Serviee (Facebook. Twitter. YouTube, QZone. KakaoTalk, etc.)
-

7. Other. please specify ( )

8, How long will you be staying in the Niseko region? (Choose gne onlv. and please fill out the length of your stay)

1. Day trip hours 2. Overnight stay [ davs) and ( nights

9. This question is for people staying overnight. What kind of place will you be mainly staying at?(gne oply please)
1. Tourist hotel 2. Japaneseinn 3. Japanese-style Minshuku B&B 4. Western-style B&B 5. Condominium
7

6. Relative or friends house . Other. please specify ( }

10. What is your estimated total budget pep persoq for your trip to Japan? (ncluding air travel to Japan)

About yen (or in your home country’s currency: )]

11. Please tell us how much of your total budget pgr person vou will be spending jnside the Niseko resjon.

(1) Accommodation: yen (or in your home country’s currency: )
(2) Transportation: ven (or in your home country’s currency: )
(3)Food. drink. shopping. souvenirs. etc.: yen (or in your home country’s currency: )

12. Please choose the places outside of the Niseko region you have visited or still plan to visit during this trip.

(choose all applicable answers)

1.N/A 2. Sapporo 3.Otaru 4. Noboribetsu Hot Spring 5. Lake Toya 6. Hakodate 7. Lake Shikotsu
9. Rusutsu  10. Kiroro 11. Other area ( )
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13. What Kind of things left an impression on you during your current visit to the Niseko region?

14. What Kind of things were different from what you expected during your current visit to the Niseko region?

15. In case you would come to the Niseko region again, but this time in summer, what kind of things would you
like to do and see, and what kind of places would you like to visit, and why? (e.g., around what time in summer, for
how long, what places). Also, in case you are Jof interested in visiting Niseko in the summer time, could you please
tell us why?

16. Was there anything you had (or are having) problems with during your current visit to the Niseko region, or is
there anything you would like to have changed or improved? (Below we list a few possible topics)
(Language, Transportation, Tourist Information, Restroom facilities, Medical Institutions, Shopping. Accommodation.

Food, Restaurants, Internet Access, Other)

17. Questions about your gender, age, and place of residence.

Gender | 1. Male 2. Female
Age 1. 10-19 2.20-29 3. 30-39 4. 40-49 5. 50-59 6. 60-69 7. 70+

Address | Country: State/ Provinee: City/Town:

Survey Day 2015/ 1 / Survey Place: Name of interviewer :



