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£ 1 HCD OEMMEDAHEM i [Bevan 2005]

A. Development costs can be reduced by :

1. Producing a product that has only relevant functionality

2. Detecting and fixing usability problems early in the development process

3. Reducing the cost of future redesign or radical change of the architecture to make future ver-

sions of the product more usable

4. Minimizing or eliminating the need for documentation

5. Redesigning Web sites to increase revenue, not only to change the image

6. Reducing the risk of product failure

B. E-commerce sales can be improved by increasing the number of Web site customers who will :

1. Be able to find products they want

2. Find supplementary information easily (e. g., delivery, return, and warranty information)

3. Be satisfied with the Web site for support rather than calling the support center

4. Trust the Web site (with personal information and to operate correctly)

5. Not require any support, or use the Web site for support rather than calling the support center

6. Recommend the site to others

7. Support and increase sales by other cannels

C. Produce sales can be increased as a result of the usability of the product

1. Improving the competitive edge by marketing the product or service as easy to use

2. Increasing the number of customers satisfied with the product who will make repeat pur-

chases and recommend the product to others

3. Obtaining higher ratings for usability in product reviews

D. Employers can benefit from easier to use systems in the following ways :

1. Faster learning and better retention of information

2. Reducing task time and increased productivity

3. Reducing employee errors that have to be corrected later

4. Reducing employee errors that impact on the quality of service

5. Reducing staff turnover as a result of higher satisfaction and motivation

6. Reducing time spent by other staff providing assistance when users encounter difficulties

E. Suppliers and / or employers can benefit from reduced support and maintenance costs in the
following ways :

1. Reducing support and help line costs

2. Reducing costs of training

3. Reducing maintenance cost

LA o T2 AL, MO F 72 E TV A FEARIZL T, RUP ©/38y or—
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