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New Perspective for Information Society Research
: Social Process of IS Implementation

Yoshiro Sawada

Department of Information and Computer Science
Aichi University of Education

1 Hirosawa, lgaya, Kariva, Aichi 448, Japan

The contemporary society is featured with multi-folded implementation of information
systems using computer technology. However, new types of social problems generated there
can not be analyzed by traditional information society perspective biased to technological
determinism. Here, we have to pay attention to the difference between “information
system” and “computer technology”. Though information system is itself cohing out of
computer technology, the essence of a system is emerged through crossing over of specu-
lations and acts of many stakeholders in a specific institutional setting. The function
of an information system could be fully understood only on the social context which
enabled the system or induced by the existence of the system. We discuss the problem
on case studies of information system of a chain store and airliner CRS.
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