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ISO 13407 Human-centred Design for Interactive system A$19994F |Z#E#4L,
INTHHL, 2—FEY 74 IZHT 5RBMPIEEHIZILS Y 00h b, ZDOH,
HFICEERT T, BETHHIEF BREShTw2 (BH (2001), £FEIIBW
Tk, 2= 74 2HYTI2HMORE, 2—FE) 71 1CETLH00
E’fﬁ%& EFEBENE L) IChoTWD, EEEHIZIE, UPA (Usability Pro-
fessional Association) IZHWT, EERE#®R{LL - ERKEHE2HET 27 —7
Va vy TR,

DX BEHEIHLT, 2—FEY F 1 OERENRIEHIMEEL TV in
MELREMLTYE, HBARBELAZDOOEERN P72, EYRY
ARIAYDEVEFL—FEY T4 FEHEL, TOKR, BREF NS
7202, =¥ FA BHEHASHERINEZ LD b,

EBIZ, IS013407 BEOWMRENIE L, EBENERKT LI, HRNRR
C ARRBIIBCTHRI A APLETHY, £DOITIX, ZHhITEHL7:

BEREVRD OO LT, BRTR, ZORBTIFLALBL bhZ,

CORBOWRFL LW, EENEI—FECY 7 1 BEHE T T
BCThb, /2, o> Y=7) VY IEBHERBELT, 2—FE ) 71 HE
PHICOWLBETHLILE2ELL L, ZOHHNL, BENLIEHTH S
S DERBERICEHTE 5,
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CDXIREZFOBELLBLON, V7 Y27 LETORIKAET
FNThbo FFETE, VI Yo7 ORIBEBEEFNVEBHLT, 12—
WYY 7 4 GBI DS & 72 5 ARFHULERET (HCD : Human-centred Design)
D7D DEHRBETF N OBEILOVT, BICEIEEIIOWTEEL, %
DS OB ET) o

2.%ﬁ&%§cﬁ?é7tzx>b%?»

2—1. HBERBAEOT7EZAA B
C— R RE B BLEEE 7V (Capability Maturity Model) 1, BIR#E&E&D
RA=V AV MEHIFERBHICEEL T W) ZL2RRICEZONZD
DTHY, HBOEFEFNEDBEZOND, ZDFEZHZ, Crosby (1979)
DR/EBE<A—T AT MOE#EE (Quality Management Maturity Grid) 7S
MHEEDPNT VD, 2T}, A=V A Y MIBIT L ME~OEF L BE,
m B BB OWAL, MEMENOMNLE, 5BY) LIFICBT S RE~NORED
HE, MEUWERY, TEHIHTIHNESE LI BAIS, RETEA—UX
VIMEERBLTVS, TNENORMAEDOKHEIE, 1) Uncertainty, 2)
Awaking, 3) Enlightenment, 4) Wisdom, 5) Certainty ® 5 EKEIZES
INTWw3, £LTC, FNEFROEETE, HBORBELDLIICH>TWn
BOBPERLTCN D, BLCZOREER L2, COBEDT LAY M,
EEERERBTAUE PO RE VAT LAORBELZMT 522 L >TH
D, REBHIMLETLVCTHL, TDO, REOFE~NOEIEELRET HE
BUZ% 0 2 505, BAERNRESNT V-2 35121F, 3612, EFMML
KBV EIT R B, Crosby i3, BEAFENLRIEEHEE L LT, 14-step program
BREL TV,
COEILRERBWREZ F2 V7 Mz 7HEBEBGNOHE L0,
Humphrey & 25§85 L7z CMM (Capability Maturity Model) TH %, =D
FEBRIX, 1) Initial, 2) Repeatable, 3) Defined, 4) Managed, 5)



#1 Crosby DEBREITU YK

(Hif : TQuality is Freey Crosby (1979))
Measurement Stage 1 Stage 2 Stage 3 Stage 4 Stage 5
Categories Uncertainty - Awakening Enlightenment Wisdom Certainty

Management under-
standing and attitude

No comprehension
of quality as a man-
agement tool. Tend to
blame quality depart-
ment for “quality pro-
blems”.

Recognizing that
quality management
may be of value but
not willing to provide
money or time to
make it all happen.

While going through

quality improvement
program learn more
about quality man-
agement ; becoming
supportive and help-
ful.

Participating. Under-
stand absolutes of qual-
ity management. Rec-
ognize their personal
role on continuing em-
phasis.

Consider quality
management an essen-
tial part of company
system

Quality organization
status

Quality is hidden in
manufacturing or en-
gineering departments.
Inspection probably
not part of organiza-
tion. Emphasis on
appraisal and sorting.

A stronger quality
leader is appointed
but main emphasis is
still on appraisal and
moving the product.
Still part of manufac-
turing or other.

Quality department
reports to top man-
agement, all appraisal
is incorporated and
manager has role in
management of com-
pany

Quality manager is
an officer of company;
effective status re-
porting and preven-
tive action. Involved
with consumer affairs
and special assign-
ments.

Quality manager on
board of directors.
Prevention is main
concern. Quality is a
thought leader.

Problem handling

Problems are fought
as they occur; no re-
solution ; inadequate
definition ; lost of yell-
ing and accusation.

Teams are set up
to attack major prob-
lems. Long-range solu-
tions are not solicited.

Corrective action com|
munication established.
Problems are faced
openly and resolved
in orderly way.

Problems are iden-
tified early in their
department. All func-
tions are open to sug-
gestion and improve-
ment.

Except in the most
unusual cases, prob-
lems are prevented.

Cost of quality as
% of sales

Reported : unknown
Actual: 20%

Reported : 3%

Actual : 18%

Reported : 8%

Actual : 12%

Reported: 65%

Actual : 8%

Reported : 25%

Actual : 25%

Quality improvement
actions

No organized acti-
vities. No understand-
ing of such activities.

v Trying obvious “moti-
vational” short-range
efforts.

Implementation of the
14-step program with
through understand-
ing and establishment
of each step.

Continuing the 14-step
program and starting
Make Certain

Quality improvement
is a normal and con-
tinued activities.

Summation of com-
pany quality posture

“We don’'t know why
we have problems with
quality.”

MO LT F WM AOH
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Optimizing ® 5 K#ETH ), Crosby #2ZZIZLTWwWAELEbNE, FhFh
DERBEFHLL ABLERDEI TR B,

K# 1 @ Initial DFFEIZ, T ABRNOTFUARECHL, TR, V
Z b7 TR AN, FEOEBIIONT, AT RLEESH, BIESHh
B, BYLVTHD, TOLDBRRTIE, ArYya—n, FH, BEX
RBYEBXUBREYOMEILEYICERT S LId#E LY. HHERIL, BAO
BICEELTEY, V7727 70 AOERIREL 2V,

JK¥ 2 @ Repeatable T, Y7 V727 7R AOERFEH S h, BFEH
EEFNTVERETH L, V7 Yz 7 70V x7 bORE L ESHERIIZE
LTEEIN, BEORBBEAISRTEL LI Th>TwDE, TOLRI,
Tudvz s VERAHIOMERICaY -V Eh, ThITOTOY s b
ERICE DV HENLEEE IR TE 5,

7K 3 @ Defined O4FRIE, B —BULEHINL, VI Y2 TOLY
VT Y T EROWFDOESPEEL, 7“\342;(753‘}51@“6‘3 5o FEILS
REESALVICBWT, aX b, A Va—l, BETEEIHE TS,
VI b7 EEHEICER IS, SITOTOR AN, V7Y
77O ADEIEE), B, BXORENINT 5HEEEOIBO BRI TR
Lo Twa,

KH 4 O Managed i, 70X AFFHTRE %o TV HRETHZ, TU+
ADE SN, FHUTERZEFCETE NS, T TOTOLABHTE, &
D3 RBROEENEHEAT, 70k R & REW R X AL
BETFHCEB LI Ih 5, SNOORREBRA- L &, RIEMENE 5D,

K¥ 5 ® Optimizing 1%, BRI LEELFEOT O TS, ZOHKII,
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TULARNOHEERETHENERST, ChilkoTTuvs Fo%E
BEMLEIETWE, BETOLAOEERERE, HLOERE X OFEC
LB EHOTHIC & o THENFTHLNLTV S0 ' ’

Db, BMBEOEKEDRYM TS LS, FKEIZIE, 2T THRLSATY
ZUIINEL S5V ak AAKPA (Key Process Area) & LCTEZSTTW
b, ZNEND KPA I T—VARE SN, R, 2070t A5k 2HL
T DIAFEE SN FUER S 2% EE L7z Common Features C
BEENhTVE, ZhUE, KD 520075754 Xk o> TR->Twb, £,
T AP IR T AL 2HELDDITT 720 E S iTh
7% & % WILE %2 7028 L 72 Commitment to perform, ¥ 7 b7z 77k X
REETDHOWE, Tudes b ELRBEBRICEELZTNRE R S v, BIR,
MRS, ML —=C 7R EoRiREMN % &R L7z Ability to perform, F—
Tk ALY 7 2EETLOCLELRRERLFIEZ LR L7 Activities Per-
formed, 79 A DFH & FHIMED 57 O HE % ik L 72 Measurement and
Analysis, V7 b7 2 7 WEBRIEICE ALY 2—REERDIIIZ, Tk A
MEEITER SN2 20 O3 % ik L 72 Verifying Implementation T %,
& 512, Common Features (213, KPA O IT—Ni2&5 75 KP (Key Prac-
tices) ZEHEA TS, ThICl, KPA DEELHIFEMIKRELFSTHM
75 EEHIFRE N TN 5,

Thbb, KPADFEEIZIE, KP & Common Features D75 7 5 4 AN
FOWBELLoTWAZ LI B, ZOHERELKE 2D TSoftware Project
Planningy {Z2WCHRLZ (1),
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Level 2, Repeatable

indicates

contains

Process Capability
disciplined process

Software Project Planning

achieves

organized by

goal 1:

Software estimates are documented

for use in planning and tracking the
' software project

Activities Performed

address

contains

Implementation of
Institutionalization:

Implementétio n Activity 9. Estimates for the size of the
software work products (or changes to the
size of software work products) are derived
according to a documented procedure.
describes
Infrastructure
of Activities:

X1

Activity

CMM D& (¥—7 O+ XIT U7, Software Project Planning ##1(Z L T)
2—2. 7OEXEADTEAX B

—%, CMM®#%, V7 yx27 70X 7 kA% b2 ERERLT S
Tad s b ThbhTwb, B,

ISO TR 15504 Information Technology
Software Process Assessment & L THETSINTWHERETH D, £, IS
e s b, EWNTIE, HARKHRS S TR X 0021 & L THARFHERK
BREITENTV S, ZOBETORBRBOMNRIL, HBTIIZL, Hr07

UEATHb, V7 T2T7 TRERINALKDPDAT T —I5EINTS
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0, BRBEEZ, BA070A0TF—YRX Y ML s TERESITO N
Bo L72285 T, ISO15504 Tld, 70t A/K¥E L EHEEEKEIC L - TR
DIFensZ itz b, .

ZOEFVIZ, ERTRETORABELZOT 0 R 2 HHT 5 REEE
LT bDTH B, RBEIZOWTOE ZE, CMM 7SR5 % R
ELTWZDIZR LT, —2o—2D 7Bk RIZ7 +—H A LTEREEHDOKE
EREL TS, THYRRENIE, KELPERT T4 ET4HOATTH
EABBITINTVEPIC Lo TERDITOND, KEE2 DRI, BHEED
KEZ LT, RESNIBIBEICE - TEHSN S,

IS015504 D7 A A ¥ P EFNEK 2 TR L7,

ASSESSMENT MODEL
PROCESS DIMENSION CAPABILITY DIMENSION

Indicators of Assessment Indicators of
process perfomance: indicators process capability:

Base Practices Management practices

Practice performance
Work Products characteristics
and

" their Characteristics Resource and

Infrastructure
Characteristics

2 ISO15504 D7 A A FEFIL

2 — 3. Staged Model & Continuous Model

CMM (Verl.1) @& 912, MOREZRTET VL, Staged Model &
X, ZORMEE Maturity & LTWw5b, —7%, IS015504 D X )12/ 1
LR E DRI OKERFZEET S EFNVIE, Continuous Model &, #



%

292 2] 7 % $53% F£1F

DFeHIL Capability & LTW5b, £22200KEZKEL 2o WRIZ, 7
bR EFNEAETIHEBTH LA, WMEORITEAREIHY BRI
H0, MLEBEZEBRLTHS, chid, HEEDICERNZ PDCA Y

ATINDNGTLLEHBLTWEDEELZOND
%2 CMM DEZEDERRE & 1SO15504 DBESKIED B

CMM (Verl.1) ISO TR 15504
K # I*® i3 . ® &
INCOMPLETE | 79 R % EIT LT\,
TUEAOREEB LTV
Vi ZOLNILTIE, FaEX
R EM L AT L
PEELZVY, TLEELF
FELZ,
INITIAL Tt X EE 4D, BEZIE | PERFORMED | 7at A0BEEH LT, 7u
BiliE Lot EEToh LANREHBINT NS,
Bo lZEArDTOR AT ER
ENTBESLT, RBEEAOE
TNARFET 5o
REPEATABLE | 2 A b, A& Y 2—, #iEFE | MANAGED rEmsn-7 oz #, &
REZHRT A 201, ERY HFL-BEEICESVCEE
Uy VEBT O L RN L, BEFL, ®EEL, #ETS
XS Tw5, B AT A L) BEBRFRICE DN TEST
o7ruyzy MZELTIE, B LCTwb,
ROBRIEBRE KET 570t .
AREVD D,
DEFINED EEBIXUOLY V=7 % | ESTABLISHED | = ¥ =7 1) ¥ 7 OEKEEIC
BT sa7ak R, 7o #OX, SO AOKEER BT
CAER, r UCxEl, B ZLHTE BT O RE# R F]
1k, ZLTHALEN TS, BLuZ»s, @I h-T0
VATFADRBELRFIIBW tAy HERHT S
T, R#ESh, Iz - ’
Taveo Trur @, 4
RCH7TaVe 7 bBERT
%o ]
MANAGED TR LREW D EEWICH | PREDICTABLE | YUt ADEEZ 72012,
MEharyhao—LVEhb, 7 EFEL-H#HobhT, THILIE
Ok AGEB X OREYREC hiz7otx; 2—EBLTEE
B4 % Bl e BH A R AR & T 5o
nTwb, .
OPTIMIZING | ¥#7%7 41 7 1 7HEMOR | OPTIMIZING | REBLUEHEL TV 5BEL
T, BLUOTO X AEBIZLS REVARBEBICHRENICES
EEMLE 74 —FNv7i2ko ERBLDIZ, FA4FIvri.
T, BRI 7 0 & AT BT TFHTEE R 7oA, 258
BBz 25 T B, L, BT %, .
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L LA, BHORRIIERZ-TL %,

Staged Model DL, 7TEAAY PEFNEEET 51013, LBENED
ThHY, TOKRICESNT, BRMIEENZERERELLT V. LML
BHS, L OREBRIZETVT, FRAEIC 7O APRBEINTHELED
hTd, HFLy, BELLZVWHERLHY S 5, BIREFICH->T, BRET
WEEBETHIENTELROIE LW, BEIR, ZORREGEOHEIZIZD
TLE) LD 5. 12, HCD O¥ait, BELISLTEHBEIEHKTD
D, BELRZVWIELHY I 5,

T, BBSHICH S 70 A ZMILT A6, X2 0 A0
BYPLETH 5,

—J, Continuous Model D&, BED7u kA ZEHTHIIE, TEX
AV EBLRTV, LeLEDS, MBEEROBRMEL, TutADREIIkE
EMELLTOT7 4 —VEMBICRET ALEND S, i, s
ST A 794 7 VT 2 BB ZR HENPHETH 5 Z LARIRE &
bo HADTOEZADTEAXY b ERKIC, MBOERBELRET L LW
IEHPBEREND I LICE D, ThER3ICHARL .

L

RS S A ORMIE

E ERKEHR BE 213 et K EH
547#47»7‘utz
K3 BEHKECLZIBEREOCTOT -
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2—4. HCD &HFEDKE

HCD 1B § 2 RBEE T VL, BRNT, W{2pREEN TV,

F 9, BRI TO INUSE (Information Engineering Usability Support Cen-
tres) 70 ¥ =7 b DR TH S Usability Maturity Model 255 5, ZiiZid,
TRD 220 5%,

@ Usability Maturity Model : Processes (Earthy, (1998a)) ,
® Usability Maturity Model : Human Centredness Scale (Earthy, (1998b))

Dix, Continuous Model # BiiRIC L7270 AKEDEFNVTH Y, $IC,.
ISO TR 18529 - Ergonomics of human-system interaction - Human-centred
lifecycle process descriptions & 7% - T\Wb, Z 2T, Tt AggHIZI,
ISO15504 DEA % AR L LT 5,

@13, Staged Model T Y, HCD BIRMRBEOBRAEER T 6 BB ICERE
LTwh,.

oz, EABZEFNVELT, Eason (1997) @ User-Centred Design
Maturity Assessment, TUV (1999) DEF V¥ H b, T b DEBAEDOKES
RS0, K3 Thb,

Ehobh b L)IZ, 15018529 # B EFVix, Staged Model TH Y,
ARG NRE LTS, T, TEAAVIMREEY 7 b7 D2—
FEYF 4 ZRRELTWAEIEDNS, TOEFVTTHFHICHIBTE S0
Bbhzd, L2LEYS, HCDIX, "—Fv 7206V 7 727 2&D
Be ZBBEFRELTVE 20D, HLOEXKL XV TO#EM I, Con-
tinuous Model ZFJH L7212 ) SRR T XA AV M HBWETH 5, T2
i, TOBERAOZODH RS A4 XDEREHEICT 2 LEND 5,
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%3 Staged Model & Continuous Model & DKAEDZE

Continuous/Process Staged/Organization
Capability Maturity
1S015504 1S018529 | Maturity Grid | CMM 1.1 UCD _MA TUEV UMM HC Scale
0 | Incomplete | Incomplete : - | Unrecognized
Performed Performed Uncertainty | Initial Uncertainty | Usability En- | Recognized
1 gineering Pro- '
cess introdu-
ced
9 Managed Managed Awaking Repeatable | Awaking Reproducible | Considered
results
3 Established | Established | Enlightenment | Defined Enlightenment | Continuous | Implemented
Improvement
4 | Predictable | Predictable | Wisdom - Managed Wisdom . - Integrated
5 | Optimizing | Optimizing | Certainty Optimizi'n‘g Certainty - Institutionalized

k3.HCD%ﬁ&%E%?»®%§

ZIZTIE, BAOBZEIZSULTHCD BAEETFVEIAIIALA ATEDL X
I, FOMMFIEZEHT S,

3—1. BBRS 1 7Y4 7T 5 Base Practice DEXTE
‘Base Practice & 1&, HCD OBASHE /) 2475 & XICHRE B HE
BIEBI 2 BKL, Y022 TAEETH S, Continuous Model TH 5
ISO18529 i, HCD 7u -t XA DA DHT, Base Practice Z &L TWw5
22z, BLSBRICED BB L OMEAE DI ve ThiZ, BEERET A
THA 7V ORTORED L OBBIPRINTOAENEDTH B, 20720,
BRI A T7H A 7 VIS 3T, LY EANEZERICERTLI LN 0H5D
LUEND S,

¥, ISO-18529 2 & iE, 54 794 7 V2B % HCD Y2+ k%, K
DT ODFALRANF Y —I2% B |
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HCD1 : Ensure HCD content in systems strategy

HCD2 : Plan and manage the HCD process

HCD3 : Specify the stakeholder and organisational requirements
HCDA4 : Understand and specify the context of use

HCDS5 : Produce design solutions

HCDG6 : Evaluate designs against requirvements

HCD?7 : Introduce and operate the system

SHETR L7z HCD3-6i%, Y A7 ABSED A7 &% 5 1S013407 DFAK T 1
YA THb, HCD2iZ, AEHFLEEL2ERTLIIA—TV A N TOEATH
D, VAT LBREKICBITAHCD 70X %54 7H 4 7 VDL HEHE
5%, HCDLiZ, ABH.LT 4 7% 4 7 V%, BEERER, BRLBKICOL X,
ABROOBEAD S VAT ADRREE Y 320 /557 OLRATH b, 20
TUATORES T T 27 MIEE B) L¥ERE%25 25, HCDIE,
VAT LAERICETA SO ATHY, NHBRLTRELRAEVRATATA 7Y
A7 VOBRTFER T O R 2O T2 T4 ETABEETNS,

E5I1Z, BRI A 794 7 VorE#IZIX, ISO 15288 - System Life Cycle
Processes % EIBHE#E L LTHAT A LI TE 2, IS, BRI A 7H A2
Vi, Technical Processes 2StH%4$ 5, T i, )ﬁt@fu—kxb:; O RERE S
nTtwa,

Stakeholder Requirements Definition Process
Requirements Analysis Process
Architectural Design Process
Implementation Process

Integration Process

® 6066606

Verification Process
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Transition Process
Validation Process
Operation Process

Maintenance Process

SHCNCEONS

Disposal Process

IS018529 & 18015288 # 7 R A EF L L2k o T, BRSA 7470
|2# 7> HCD @ Base Practice 29 4 7% A4 7 VvaEffics vy K7L, €%
T& 5,

3—2. SA47H4 0 TOEZIADERN

ko X 3512, Base Practice # BAMICHRT 52 212X - T, HCD
HBRIATHA 2NV TR ADPICEDE ) ICBRRAINR T AT bib, &
N, TOLRADORDKERZRETAILICE T, FRARETLBELH
RERL, HCD ICBMRT ARBAEEFVOBE, By Ib2HM@L 23
%5 '

LaLAESNS, TOEFVE, THARAY MEZTBECE > TIEETD
PPV DERE, L, BEIATIIA I VvEEZ, HCDDIFA 7
PFA I NEEZZET, BRBLVIBMICBRELRTUER LW E W) 3 BRE
COBMAIBECL D7D Thb, BiZ, TLAAY L 22T B MOTBC &
ofﬁh&,%@B@@W%@¢THUD®§47%47»ﬁ%%%nﬁﬁé
NBZZLIEFHEVEVENIADZFRLZ2TNE RS R, B/EIL, FEWH
BILLIBRENTWELDTH L0, FO—2—2DFEEHH LD HCD 7
TERZBTAPLN) ZLRIFLEALERRSINZVENVWSI ZLTHD, TD
Erk2 5 b, Base Practice # R L72721FTid, 7R AV M 512138
CBELHEEEo TV,

Z D, RIZ, T Base Practice DEFADSH, HCD DS A4 7942
NEBD I, FBES L 794 707 0% AQORCHES BB B
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BLnH ZERITY. BERIICIE, BRHTLTIHL 7 VEBRTAETEER
IR LTHCD DT A4 794 2 VTCRABINTVWEEEHLZ, H5H57TVDOT
B - EHLD0RERL, FREN-RICHRIKEZT ENERT 5,

N2k oT, HCD 7utAZLiZihKESREENS, This, Con-
tinuous Model & 72 4,

3— 3. Staged Model DEETE

ZhF TOEFIVIZ, Continuous Model TH Y, M7t 2 & ETT 5880,
ECIBREPORELIZBDTH S,

—77, BRAEZFETAHEME LTI, HBRRL W) 7 flErsn
THIRELRETHILDLETHY, ThD%, Staged Model TH 5, T 7%
b1, Continuous Model 6, Staged Model ~ & R T R TH B, Lo
L %A%, Continuous Model #5474 4 7Jb7nkf\®$m%$ﬁﬁﬁblﬁ
B E 727517 Tld Staged Model & % 2 biF TRV, Thi%, BHAEOHEM
OXRE % HHEE, TOMBTHBLTWIERIZLY, 4 TH AL 7 VTO
EREESRELRL2DTHAD, WAL, Requirements Analysis Process Ti
JK¥E 5 ASPE L K578, Implementation Process TidK# 3 #2372 &
THHEVI TeHHbDTHA, LAzd®> T, Continuous Model 114
RAER T REBEKEZREL, TNCESVTEHETIA 7/ 70Tk
ADHEHRISELLENDH L, TOTORATLOBEKEORELHE L
72 b OWHBBRBEOZRBEEOTO T 7 A VTH S,

COERABEDNOTT T 7 A NEEDTVT, £54 7FH A 7 VT AERN
ENTVEEIKEL, KEBICENTHILICZXY, £KEL TEEIT A
THA 7 NERICBOWTER L TBRNEER) & LT Staged Model % 15
FTHILTh5, AL, TEKBIHLTETA 7HA 7NV TOERITBNT
EBRENTVAEANTRTHZERTwEETEE, ML LTEDEI %
WAL RRTE DD LI RADSEFVEERT 2 L0 2L Th b,

CDXHIT, BREWICE, BERE1IRTO2LEoTOL X, HEHKENE
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FEHZENIZT LI X o TROKENDEGETEDL LI UE(Z D120,
Staged Model £ ZTF6NTW5E) DHIDTHA2D, HETALAIIHNTS
ERHBROREIEE U CHBRAEORAIEIT AT LIk 5,

PLEas, BOREIE LT, HCD BRBETFTVEAAI L AL TOLF
MBTHb, DL HIZ, Staged Model & Continuous Model & i, BI¥Tit
7 {, Continuous Model Z HFEORRIZH LT, HBORAE~NL IR I <
A4 X L7z DA Staged Model TH 5 & b AL TI LA TE S, '

4. HCD D78 Capability Dimension Index

4—1. HCD RBREETFIVOEE
MEZED HCD BB EF VDA AT A ZDFHB XD EZRTERD I DI
A,

® HCD 7utR X YAFATATHA TNV X FOEIFEKE

} ‘

@ VAFASFATHA N x FokIFETKH#E — Continuous Model
!

® HCD ¥—7wutR x HEghks#E — Staged Model

COWRNDBEDLPRBL I, TEARXAY PHRIZX ST, 7L RDAHEIC
k%iim%o'c%, BEJIKEEIZIE, 1L AZERDN RV, ZhiX, RPLOE
BHYAL 2 NVONRG T L LCEBEBVTWEDEEZLNDL, Thbh,
HKEDREEIZ, PDCA OFHEY 4 7 Lk BRME LTHY, I1S015504
BHKETH, HCD THRILETH B, LA LEAS, 1S018529 » HCD1,
HEOEKE L OEEEZRIRLTWA2DIS, HEERIKIZEBT 5 HCD OBk
CEREARDONG, TOEBEEME, FHEYA 2 VI X ARBEEREICHARL
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CEREELWDIZ, HE, ChEBETILEND L, AF|ETIE, ZhiC
DVRTRER LA, |

—75, RUBHIKEZRETHICLTY, BHT T2 71 A0EEIR, AR
HRIZE T, BEFRLE-TVD, 2L Z2IE, V7 b7 ERBEREOF
EEBELFEL L322,

ZDETIX, HCD oM S 0EHIBEORE L RAAT

4—2. HCD A7 7/OEAXYZ—T A2 FDEENKSE

HCD3~7D a7 7uat AZ2on Tk, HEHEENICL - TKERRETE 5,
eIk 112DV Tid, Base Practice #S#5#E L 2 0, A 2 DY, Man-
agement Practice AHGHE & 7 5, MTFI2, HCD ORAAEDRESRT .

KZ 0 : Incomplete —FRELL O£ X

Base Practice # 4T L T\ \»2y, Base Practice DEREZH L Tz,
ZOLVNVTIE, HCD 70t R %% L2iER—SD 9 LAFEL B,
T3l FELERY,
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